
FRAUD ALERT: Veterans should be aware of a scam targeting Veterans--especially during the 
holiday season. Beware of callers claiming they are from the Department of Veterans Affairs or 
the Central Texas Veterans Health Care System who try to obtain personal and financial 
information, including credit card information or bank passwords. Note that VA will never ask 
you for a credit card number o...r banking information over the phone. Before giving personal 
sensitive information over the phone, make sure you know who you are taking to. If you ever 
question the validity of a caller claiming to be from Central Texas Veterans Health Care System, 
please obtain a name and telephone number then call us at 1-800-423-2111 or 254-778-4811 and 
ask to speak with our Police Service to validate the call. Do not call the number back they give 
you. If you suspect the call is a scam, you are encouraged to file a report with your local Police 
Department.  
 
 


