Blind Rehabilitation Service

PROCEDURES FOR USING MY HealtheVet WITH ZOOMTEXT
(JAWS users contact the Waco Blind Rehab Center @ Shirley.kasper@med.va.gov)
How do I get to the web site?
1.  You can simply type in myhealth in the address line on your browser.
2.  Click on either Continue on to My HealtheVet or Go to My HealtheVet.

3.  If you get a security alert that asks if you want to proceed then click yes.
4.  This will take you to the My HealtheVet homepage where you can sign up for a User I.D. and password or if you already have a User I.D. and password you can login.
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5.  Click on View the MHV Virtual Tour link in the box just below the Register button.
 How do I register to get a User I.D. and password?
1.  Follow steps 1 through 4 above.
2.  If you have not previously registered with the system you will need to register now.  On the right side of the screen there is a blue box and in the blue box is a red box that says “register”.  You should click on this box now.
3.  A form will open and you should use the Tab key to proceed through the form and complete the blanks.  An example of the form is shown below:
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NOTE:  Be sure you complete the entire form down through the Terms & Conditions and Privacy Policy – you must check the box next to *Accept Terms & Conditions and *Accept Privacy Policy.   You must then click on the Save button in the bottom right hand corner of the screen.
6. One you have successfully registered the following screen will appear: 
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What information can I find on My HealtheVet?
As you go through the explanations about the different tabs located on the homepage go to each location and investigate it.
USING THE TOP ROW OF TABS
1.    The first tab on the top row VA Facility Locator will help you locate a VA facility closest to you if you move to a new area or have emergency needs while away from home.
2.    The second tab called About MHV will give you information about all the information that is available through My HealtheVet and that is the site where the virtual tour is available if you have problems and need to watch it again.
3.    The next tab is the Help tab where you can access online help for any section of MHV from the Help link.  Browse an indexed list of topics that will help you use and get the most out of My HealtheVet.  
4.    The fourth tab on the top row is labeled FAQS.  Go to that section now and look at the different categories and questions available if you ever need assistance using any section of My HealtheVet.
5.    The last tab on the top line is named Contact MHV.  This section includes some of the most common inquiries received and you might find the answer to your questions here.
6.    On the top row is also a search box if you would like to search for information. 
USING THE SECOND ROW OF TABS
7.    The first tab labeled Home will always take you back the homepage of My HealtheVet.
8.    Click on the second tab called Personal Information and you can find such information such as In Case of Emergency, Profiles and Account, along with other important facts, your login information, blood type and emergency contacts.
9.    The third tab is the most popular feature of My HealtheVet where prescriptions can be refilled, a history of prescriptions is presented, and your medications health log can be found here in the Pharmacy section.  Medications health log provides a convenient place to record other health supplements and non-VA medications you may be taking.  You can also record your low-dose aspirin or daily vitamin supplement here.
NOTE:  You can refill your VA prescriptions online with this valuable tool.  Just a few keystrokes and the medication is on its way to your doorstep.
10.  The next tab is called Research Health and this section is where you can get health information, research a topic, and simply learn more about your health.  You can read about common conditions and VA health programs under Diseases & Conditions.  Get answers to your health questions from two vast medical resources through the Medical Library.  My HealtheVet makes it easy for you to stay informed by bringing a wealth of information right to your fingertips.
11.  The fifth tab is titled Get Care and it is a convenient location to keep track of your care givers, your treatment facilities, and your health insurance information (located under My Coverage).  Here you can also find the nearest VA medical center using the VA Facility Locator.  My HealtheVet makes it easy to get organized with your health information and get in touch with your medical providers.  There is also a calendar so you can keep up with all your appointments.  Get started today!
12.  Click on the tab named Track Health to get health statistics such as Blood Pressure and Cholesterol.  This section allows you to record and track your health information in one convenient location.  Record your allergies and immunizations for reference in Health History.  Record and monitor your blood pressure, body weight and more in the Vitals & Readings section.  Even see a graph of your progress.  You can also journal your exercise routine and food intake in the Journals section.  Using the Health History logs, you could print out your entire record in a handy doctor’s sheet, located in Personal Health Summary under Health History.  My HealtheVet has provided dozens of ways to manage your health care.  Start tracking your health today!

13.  The last tab on the second row is called MHV Community and this is where you can find all kinds of information about your veteran community.  There are links to news and events, information on volunteering and VA benefits, and a special veteran tribute.  You can access the MHV Community at any point by selecting the "MHV Community" tab in the main menu.

14.  You can also go to many of the links listed above from the toolbar on the homepage.  Try to locate these links yourself.  If you have problems finding them ask your instructor.  Many are large boxes much like Outlook Express but beware; they are not at the top of the page.

Conclusion

My HealtheVet is just one of the many ways that the VA is striving to continuously improve how we deliver healthcare services to you and your family, and it is designed especially for you, our veterans.  My HealtheVet, a powerful tool to help you manage your healthcare needs.
