Refill by Phone

There are a number of benefits to refilling your prescription by phone:

· You will receive your prescription faster; 

· You can call the Prescription Refill Line 24 hours a day, 7 days a week; and 

· You will not have to pay postage on your refill requests. 

To use the automated telephone refill system, you will need the following:

· A touchtone phone; 

· Your full nine-digit Social Security number, and 

· The prescription number from your refill slip or the prescription label on you medication bottle. (The prescription number can be found in the upper right or left corner of the prescription label following RX#.) When entering your prescription number, leave off any letters that my be found at the end of the RX# so you are only entering numbers. 

To request a refill by phones, just follow these easy steps:

Step 1 - Call the Prescription refill Line at 1-800-244-2912

Step 2 - After hearing the greeting, enter your full nine (9) digit Social Security number followed by the "#" (pound) sign.

Step 3 - Press option "2" for Pharmacy Information

Step 4 - Press option "!" to order prescription refills (press option "2" if you want to check on the status of your prescription).

Step 5 - Enter your prescription number, followed by the "#"(pound) sign.

All refills ordered by phone are mailed directly to your home address

