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The VA requires that all service dog owners are prepared to provide up to date documentation for your service dog on the day of your admission.  Even with this certification, your dog must be able to live in a Domiciliary setting without incident.  If your dog is unable to manage in this environment you may be asked to make other arrangements for your service dog.
Daily Environment
Be aware that taking care of your service dog will take up much of what little free time you may have. Be prepared to spend your morning doing chores (called LSM) and getting yourself and your dog ready for the day.
· There is no "free run" area; dogs must be on leash at all times.
· The floors are tile, if you dog sleeps on the floor and uses a dog bed, consider bringing it or buying one when you get here. In the classroom have a mat or clean blanket for your dog to lie. Your typical classroom schedule will be approximately 6 hours a day.
· Dogs do not get any "down" time while in the program.  Part of this may be due to  being in group all day and the bed checks every two hours throughout the day and evening.  Be aware that there is no place for the dogs to go that is totally quiet and/or distraction free.  You may have to make extra effort to exercise your dog outside of program hours.
· Many people are still afraid of dogs.  Be aware that you may be living with and/or interacting with people that have these fears.
· Many of the patients and staff will attempt to interact with your service dog.  We suggest that you do not allow anyone to interact with you service dog.  While it is up to the handler to determine whether to allow their service dog to be petted, be aware that the facility may contains over 400 people and that the dog may get overwhelmed.  If you do not allow your service dog to be petted and/or called by others be prepared with a kind yet firm sentence to let people know that your dog is working and that s/he is not to be petted or called.
· Be prepared to answer a lot of questions from other persons in the Dom about your service dog.  Common questions are "What does s/he do (for you)?" and "How long does it take to get a service dog?”  You are not under any obligation to answer any personal questions, expected to give advice or instruction on how to get a service dog.  However be prepared to say something that does not relate to your disability that does not make you appear rude or defensive.  If you have a problem with people who are persistent please let someone know (police, any available staff or your case manager)
· Be aware that many patients in the Dom will consider your service dog a family pet and may show anger when that cannot pet them or that they are not allowed to bring their pet dog.
· Be aware that many are uneducated about service dogs will make comments about how their pet dog would function great as a service dog or challenge the effectiveness of your dog.
· Many people will not know what functions your service dog provides and will not be able to see how your dog supports you.  Many, therefore, assume that your dog is nothing but a pet.
General Care of Your Service Dog
· Due to added stress, be aware that your dog may eat as much as 3 times his/her normal amount of food.  Also, be aware that added stress may alter their normal feeding patterns and may necessitate the changing of their regular food (ex: adding canned food to dry food in order to entice them to eat)
· All dog food must be in a resalable container, or several small ones.
· Dogs must be kept clean at all times, however CANNO be bathed in the restroom areas. We suggest that if you live in the local area take the dog home for cleaning on your pass or be prepared to have the dog groom at a local groomer during your stay.
· There is a Petco and a Petsmart (provides grooming) in Temple, as well as a Wal-Mart, that carry dog supplies. The local feed store also carries food (both dry and wet) and natural chew toys. 
· You are responsible to maintain the health and welfare of your service dog during your stay. 
· There are several Veterinarians in Temple, one of which is a veterinary hospital.  Prior program participants have had good results when interacting with the local Veterinarians.  Let them know that you are a Veteran currently at the VA hospital and the Veterinary will do their best to work you in as soon as possible.
· Be aware that there is no easy (close) exit for the dogs to exit the building.  
· One option is to teach the dog to do its business on command so that any chance you, the owner, get to take the dog outside it can take advantage of that opportunity to relieve itself.  
· Another option that may become available is a "potty pad"; in such an instance a dog would need to be trained to relieve itself on a small contained surface without wandering off of the pad.  Please clean up the pad and dispose of in a plastic bag outside the building.  Please bring potty bags to clean up after your dogs.  
· Do not allow your dog to become accustom to relieving himself in common areas in spite of weather conditions.  This will not be allowed and failure to clean up after your dog will be brought to your attention in a clinical team meeting.  
· Lastly, it might be help if the dog is trained to give you ten minutes of notice that it needs to go out (this is asking a lot of most dogs) so you have time to get outside.
If you have any questions please refer to your case manager, nursing, or program coordinator.

	



