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CTVHCS GME STAFF & PROGRAMS

Administrative and educational support for Graduate and Undergraduate Medical Education programs is provided by the CTVHCS Education Service, located at the Temple VA.  The VA Associate Chief of Staff for Education serves as the VA Designated Education Officer.  This individual oversees and supports VA Site Directors, who direct teaching experiences in their specialties at Temple VA.  VA Site Directors work with residency Program Directors at S&W and Seton to ensure close coordination of the curriculum and educational experiences at the two clinical sites.

The CTVHCS Education Service is located in Building 162, Office Suite 138.

The VA computer network provides communication access to S&W, TA&M HSC COM, and Seton.  VA computer use and network access are available only after completion of VA orientation (including computer training) and VA Information Security Awareness and Rules of Behavior Training.  These activities are coordinated through the CTVHCS Medical Education office.

Residents’ and medical students’ rotations at Temple VA are coordinated by S&W, TAMU HSC COM and Seton.  Trainees are assigned based upon their preparedness, ability, aptitude, academic credentials, communication skills, and personal qualities such as motivation and integrity.  The VA does not tolerate any form of discrimination based upon gender, race, age, religion, color, national origin, disability or veteran status.

	Office 
	Name
	Position
	TEL
	Location

	Medical Education
	Kevin Carlin, M.D.
	Associate Chief of Staff / Education 
	743-1375
	E138C

	Medical Education 
	Jan Lynch
	Administrative Officer
	743-0013
	E138D

	Medical Education
	Joy Davis
	Program Specialist
	743-0886
	E138F

	Medical Education
	Teresa Greiner
	Program Assistant
	743-0934
	E138

	Program
	VA Site Director
	Title
	TEL
	Location

	Anesthesiology
	Jerry Brown, M.D.
	Chief, Anesthesiology Svc.
	534-0676
	2C132

	Ambulatory Care
	Olawale Fashina, M.D.
	Chief, Ambulatory Care Svc.
	743-1920
	1B-307

	Dermatology
	Delma Posey, M.D.
	Medical Service Staff
	743-4652
	1C170

	Endocrinology
	Immanuel Thamban, M.D.
	Chief, Endocrinology Section, Medical Service
	534-4283
	4G18

	Gastroenterology
	Bankim Bhatt, M.D.
	Chief, Gastroenterology Section, Medical Service
	743-2459
	4J04

	General Medicine Ward
	George Martinez, M.D.
	Team Leader, Education/

Resident & Student Trng. Program, Medical Service
	743-0177
	4G33

	General Surgery
	 Clifford Buckley, M.D.
	Chief, Surgical Service
	743-0829
	Bldg 163, Rm 2B163

	Geriatric Internal Medicine
	Jose Loera, M.D.
	Chief, Geriatrics & Ext. Care Section, Medical Svc.
	743-4703
	5G30

	Hematology-Oncology
	Nasir Hussain, M.D.,  
	 Chief, Medical Service
	743-0883
	3J35

	Imaging
	Scott Vincent, M.D.
	Chief, Imaging Service
	743-0875
	Bldg 163, Rm 1A123A

	Infectious Diseases
	Chetan Jinadatha, M.D.
	Chief, Infectious Diseases Section, Medical Service
	762-7401
	B143

	Internal Medicine
	Nasir Hussain, M.D.
	Chief, Medical Service
	743-0883
	4G33

	Medical Intensive Care Unit
	Pawan Sikka, M.D.
	Chief, Pulmonary & Critical Care Section, Medical Service
	743-0905
	2G32

	Ophthalmology
	Christopher Helpert, M.D.
	Staff Ophthalmologist
	743-1068
	Rm 342 

	Orthopedics
	Gerald Dreher, M.D.
	Chief, Orthopedics
	743-2871
	Bldg 163 Rm 541

	Otolaryngology
	Roger D. Tuggle, M.D.
	Chief, Otolaryngology
	743-2871
	Rm 327

	Pathology
	Robert W. Astarita, M.D.
	Chief, Pathology & Lab Services
	743-0545
	1D124A

	Plastic Surgery
	Bruce B. Baker, M.D.
	Surgeon
	743-1141
	Rm 325 (Teague)

	Podiatry
	 Naihiro Shibuya, M.D.
	 Acting Chief, Podiatry
	743-2166
	Rm  512

	Psychiatry (Temple & Waco rotations)
	Peggy Pazzaglia, M.D.
	Psychiatrist
	743-2424
	Bldg 146 Rm. W25

	Pulmonary & Sleep
	Pawan Sikka, M.D.
	Chief, Pulmonary& Critical Care Section, Medical Svc.
	743-0905
	2G32

	Urology
	Parikshit P. Pandya, M.D.
	Staff Urologist
	743-0845
	2B158A

	Vascular Surgery
	Ruth Bush, M.D.
	Chief, Vascular Surgery
	762-0133
	2B155


Note:  Telephone calls within the Temple VA can be shortened by adding the number “4” to the 4-digit extension.

SUPERVISION AND OTHER STAFF REQUIREMENTS

All resident physicians and all medical students are assigned to a specific service and work under the direct supervision of staff physicians in that service.  In accordance with VA and Accreditation Council for Graduate Medical Education (ACGME) guidelines, all patient care activities must be supervised by a staff physician.  These include:  inpatient care, outpatient care, community and long-term care, and the performance or interpretation of diagnostic or therapeutic procedures.  The Service Chief has ultimate responsibility for teaching activities on the service.  The Service Chief may assign a staff physician on the service to serve as Site Director.  Trainees should always contact their team or on-call staff physician, when patient care management questions arise.

VA Site Directors work closely with S&W and Seton Program Directors to ensure that trainees (1) receive appropriate supervision and monitoring, (2) are accorded graduated increases in responsibility appropriate to their level of training, (3) comply with all ACGME duty hours requirements, (4) are counseled on the goals and objectives at the start of each rotation, (5) receive oral and written feedback at the conclusion of each rotation, (6) and submit confidential anonymous surveys at the conclusion of each rotation.

RESIDENT REQUIREMENTS

Each S&W or Seton resident rotating at the Temple VA will demonstrate professional conduct, acceptable academic performance, and appropriate procedural competence.  Problems in these areas will be referred to the GME Committee and will be handled in accordance with procedures described in the current House Staff Handbook.

PARKING

In Temple, residents and medical students are requested to park in parking areas designated as “Doctors in Training” which are located north of the Bed Tower.  Colored permits labeled “Doctors in Training” are provided to the GME Office at S&W and are be distributed to residents/students.  While parking in the “Doctors in Training” spaces, the colored permit must be placed where it can be visibly viewed through the vehicle’s front windshield.   If these designated parking spaces are occupied, you should park in open areas.  Residents/Medical Students are not authorized to park in “Patients” designated areas except after 3 p.m. during the Administrative work week, on weekends, and on holidays.  Residents/Medical Students are not authorized to park in Handicap spaces unless a medical condition would merit such use.

SCRUBS/LAB COATS

Trainees will follow the Use of Scrubs/Lab Coats policy described in the S&W and Seton House Staff Manuals.

ROTATION CHANGE DAY

Rotation change day at the VA will follow S&W and Seton policy.  Weekends and holidays are not considered workdays.  This policy is applicable to all services except those with rotations specified by number(s) of weeks.  Training rotations at the start of the new academic year always begin July 1.

RESIDENT POLICIES

STIPENDS/PAYROLL

House Staff assigned to the VA continue to be paid by S&W and Seton at two‑week intervals according to their pay schedules.  CTVHCS reimburses S&W and Seton for each day the resident works at the VA, thereby supporting the S&W graduate medical education program.

CALL QUARTERS

Medical Service at the Temple and Waco VA are the only services that require in-house overnight call.  The following sleep rooms are provided for on-call residents:  2G14a, 2G14b, and 5K27. Call rooms are available in Building 18 in Waco.   
ON CALL FOOD SERVICES

During duty hours (7:00 a.m. to 3:30 p.m., Monday through Friday, and from 8 a.m. to 3:00 p.m. on Saturday and Sunday), residents are able to purchase hot meals from the Canteen cafeteria, which is located in the Teague Tower basement (Building 163).  Also in the basement, candy, chips, sodas and snacks are available for purchase from the small canteen store (during duty hours), or from vending machines (24 hours per day).
Because on-call residents are often too busy to visit the cafeteria during duty hours, the VA’s Nutrition and Food Services (NFS) provides a large assortment of foods and snacks located in the Resident Call Room.  The food items are replenished daily by NFS staff. Nutrition and Food Services welcomes recommendations from the on-call house staff regarding foods desired for the on-call room. Information can be communicated through Education Service to NFS. 

If there are problems with the availability of food, please inform Education Service at 40013 or 40886, so that we can work to resolve problems as soon as they are identified.

 The Nutrition and Food Services welcomes recommendations from the on call house staff regarding foods desired for the on call room.
If there are problems with the availability of food, please inform Education Service at 40013 or 40886, so that we can work to resolve problems as soon as they are identified.

HOUSE STAFF ATTIRE (GME-R06)

Residents and fellows should dress and act as members of the professional team.  General attire will be neat, clean, moderate in style, and appropriate for a professional.  Hair must be maintained in a clean and neat manner.  Hairstyles will be appropriately controlled so as not to interfere in work or patient care.  Facial hair should be well trimmed and neat.  Artificial nails and nail polish are not allowed for infection control reasons.  Jewelry should be conservative and worn in a manner that will not interfere with work activities.

While on duty, a clean laboratory coat displaying the house officer’s or medical student’s name badge will be worn at all times.  No nonprofessional pins, insignias, buttons, tags, etc., are to be worn on the laboratory coat in patient care areas.

Scrub suits may be worn for call duty.

Laboratory coats and scrub suits are to be maintained by the house officer.  The S&W Laundry Department only cares for either of these items in the event they become contaminated.  If contamination should occur, the Laundry may be contacted at extension 724-2206.

LEAVE POLICIES DURING VAMC ROTATIONS

When house officers wish to take leave during VA rotations, their requests must first be approved by their VA attending physician and by the VA Site Director or surrogate.  All leave requests must also be approved by the house officer's Program Director at S&W or Seton.  All leave must be supported by a completed GME Absence Request Form.

Absence Request Forms are available from VA Site Coordinators or the S&W or Seton GME Administrative Office.  When applicable, clinic appointment desks are to be notified of the leave request and appropriate clinic personnel should sign Absence Request Forms as indicated.  Completed forms should be returned to the GME Site Director as far in advance of leave as possible.  Forms may be submitted after occurrences of sick leave or bereavement leave, but the Site Director and the affected service should be notified as soon as possible.  For programs which require submission of additional forms, the resident is referred to the S&W or Seton resident manual.

During VA rotations of 4 weeks in duration, a maximum of 5 weekdays of leave may be taken.  This will apply, even if the rotation is divided into two 2-week blocks.  For rotations of 2 weeks or less, vacation will  ordinarily not be approved.  Two weeks of vacation will be allowed for each FTE residency position the VA funds. 

S&W or Seton leave policies otherwise apply during VA rotations.

CONFERENCE TIME

VA Site Directors will allow trainees to attend mandatory conferences at S&W or Seton.  Video-teleconference connectivity with S&W has been established.  Site Directors and trainees should work with Education Service to arrange conferences which can be “attended” electronically.

Absences for presenting papers, posters, or exhibits at professional conferences/meetings are not charged as vacation if the case or research involved the VA.  When such absences occur during VA rotations, the VA Site Director must approve the absence in addition to the S&W or Seton based Program Director.  The Site Director will ask the trainee to provide documentation of acceptance of presentation and date(s) of required attendance.

Time off to take a licensure examination is charged to vacation.  Participation in non-required conferences provided at S&W or Seton is not charged to vacation.  However, such participation must be approved by the attending faculty members of the service rotation or VA Site Director for that service.   

LECTURE PROGRAM

In addition to the didactic program for individual training programs, a number of general or special lectures are presented throughout the year by S&W or Seton staff and guest lecturers.  House Staff are encouraged to attend as their schedules permit.  A Conference Schedule is distributed weekly.

The Temple VA schedules Grand Rounds presentations most Thursdays at noon (August through June) and Tumor Board Conferences on the first and third Fridays at noon.  Residents are invited to attend these conferences.  They are broadcast to the Austin Clinic. 

Grand Rounds are held in the VA Amphitheater and Tumor Board in Room 5G31.
PERSONNEL FILE 

Upon completion of a rotation at the Temple VA, the attending staff member will complete an electronic evaluation of the trainee.  This will be included in the trainee’s permanent file, which is maintained by the S&W or Seton Department of GME.  

PUBLICATIONS
Like S&W and Seton, CTVHCS encourages scholarly investigations by House Staff.  If a resident plans to develop a study which will be performed at a CTVHCS facility, the investigational protocol must first be approved by the VA Institutional Review Board.

SCHEDULES

Service and call schedules are maintained in the S&W and Seton Department of GME.  Schedule changes to VA rotations should be confirmed by the VA Site Director and the S&W or Seton Program Director, then reported to the GME Program Coordinator as promptly as possible.

LONG DISTANCE TELEPHONE CALLS

House Staff utilization of long distance telephone services is available for calls relating to patient care only.  Authorization for those calls is obtained from the attending physician or Site Director.

PROVIDING PATIENT CARE AT THE TEMPLE VA

ORIENTATION

RESIDENTS:

Each resident and medical student must complete orientation training at CTVHCS before being allowed access to the Computerized Patient Record System (CPRS) or to patient care at the Temple VA.  The process is slightly more complex for residents than for medical students, so the requirements are described separately.

Residents who match with S&W or Seton training programs which assign trainees to rotations at CTVHCS, will complete orientation in 3 phases, which take approximately 12 hours in total.

Phase 1 (Homework): Residents must complete the following VA forms on the VA Resident Website:

http://www.centraltexas.va.gov/services/Education/Residents.asp. The website includes all appropriate application forms.  In this website, web-based training in VA Information Security Awareness Training and VHA Privacy training are mandatory.  All completed application forms should be returned to the VA.  Residents should meet with the appropriate service Automated Data Processing Application Coordinators (ADPAC) at VA for computer access codes/signature codes/progress notes templates, etc., at least one week prior to actual rotation at VA.  

Computerized Patient Record System (CPRS) training.  See the following link: . http://www.vehu.va.gov/vehu/cprs_training.cfm .  This training must be completed prior to rotating at CTVHCS. The Service ADPAC will give you CPRS Training that applies specifically to your program.

Mandatory Training for Trainees: In order to train at VA, you are required to complete a mandatory training program titled VHA "Mandatory Training for Trainers".  This training is available through the VA Talent Management System (TMS).  Click here for "Step-by-Step Instructions".  Please follow these instructions.  After reading and or printing instructions, you must self-enroll and create a profile at https://www.tms.va.gov/plateau/user/login.jsp.  Once you are at the website, follow the steps to create your profile, launch the mandatory training course (do NOT click on Privacy and HIPPA Training) and complete the content prior to your coming to the VA to begin your clinical training. Once completed, you will need to print a copy of certificate and send with your application packet to address below. If you have any questions, please contact Teresa Greiner at 254-743-0934.  

Phase 2 is scheduled in late June, when new S&W residents will spend part of the morning at New Resident Orientation at S&W Mayborn Auditorium, attending mandatory training briefings.

ID Badge/Fingerprinting/Parking/CPRS.  All mandatory training, application, and required forms must be completed and received by Education before reporting to Human Resources Management Service (HRMS) for fingerprinting, etc.  At least 3 weeks prior to the first day of your first VA assignment, report to HRMS, Room C166, Building 162 for fingerprinting, ID badge photography, and vehicle registration forms.  NOTE:  Reporting to HRMS 3 weeks prior to rotation is mandatory to ensure fingerprinting requirements are electronically submitted, finalized, and results received back into VA prior to your rotation.  You cannot begin your rotation at VA until the process has been completed.  
Phase 3 takes place on the first day of the trainee’s initial VA rotation. On the first day of your first VA assignment, report to HRMS to pick up your ID Badge if you have not done so, and you will also be directed to your Service ADPAC to ensure your computer access and verify codes have been established.  (Reminder: Information Security Awareness Training is a prerequisite for computer training.)  After fingerprinting and obtaining an ID badge, residents will receive computer access and verify codes from their respective service.  The resident must complete the web-based CPRS training prior to the specialized CPRS training that each Service ADPAC will conduct.  Residents and students who are naturalized U.S. citizens or are in the United States on a J-1 visa have one additional, mandatory requirement.  Federal Government regulations require VA to photocopy the resident’s passport as well as the naturalization paperwork or visa.

PATHOLOGY and LABORATORY MEDICINE SERVICE

The Pathology and Laboratory Medicine Service (P&LMS) is located on the 1st floor across from Emergency Department (ED) in the Teague Tower Building.  A complete laboratory service manual is available on the medical center website:  CTVHCS Share Point Home/Sites/Pathology and Laboratory Medicine/P&LM Service Manual.

Phone Numbers:


Ancillary Testing

743-0817


Blood bank


743-0520


Chemistry


743-0797


Cytology


743-0806


Hematology


743-0531


Histology


743-0807


Immunology


743-0803


Microbiology


743-0802


Outpatient Phlebotomy

743-0813


Inpatient Phlebotomy

743-0790


Urinalysis


743-2832

After hours lab


743-0790, pager 743-3369 604#,

Cell phone 1-254-379-1337


Ordering tests, assistance in
743-0813, 743-0773 (available 6:00 a.m. through 
                                                                 2:30 p.m.)

Service Chief, Robert W. Astarita, MD
743-0545

The laboratory offers full anatomic and clinical testing during weekday routine hours.  On evenings, nights, and weekends (after hours), only basic laboratory testing is performed.  If clinicians require specialized testing after hours, they should discuss their requirements with the on-call pathologist.  The Pathology Call Roster is on the W Drive (Call Schedules/Pathology Folder).  Laboratory techs can also provide the name of the on-call pathologist. 

Laboratory phlebotomists make scheduled (5 a.m., 9 a.m., 11 a.m., 1:30 p.m., 5 p.m., 7 p.m., 
9 p.m., 11 p.m.) rounds on hospitalized patients each day.  Orders must be placed into the lab package at least 30 minutes prior to the round.  Orders for the 5 a.m. round are the exception and must be entered by 2:30 a.m. When feasible, testing should be requested for the routine 5 a.m. round when phlebotomist staffing is more robust.  While “Next Lab Collect” is the default choice for inpatient lab orders, it should not be used for those requests that should wait for the next administrative work day (PSA, Thyroid profiles, CMP, Serologies, Vitamin levels, etc.).  Patients from ambulatory wards and outpatients should be sent to the laboratory for specimen collection.
If two attempted blood draws by phlebotomists are unsuccessful, then ward nurses, medical students or physicians must obtain requested specimens.  Specimens, including fluids, must be properly labeled or the sample cannot be processed by the laboratory.  The label must be computer generated and contain the patient’s name, full social security number, initials of individual who collected the sample, and time/date of specimen collection

Laboratory test results are available in CPRS (Computerized Patient Record System) as soon as testing is complete.  Generally, routine hematology and chemistry tests are available within 2-3 hours of specimen receipt in laboratory.

Critical values will be telephoned to the clinician as soon as they are identified.  The clinician will be asked to repeat (read-back) the value to the tech to insure accurate communication of results.

Arterial Blood Gas (ABG) specimens are not collected or performed by P&LMS.  Please refer requests to Pulmonary Medicine Laboratory (telephone: 743-0985 or pager 642). 

Ordering Tests:

A STAT test is a test which the physician requires in order to make an immediate treatment decision.  After the stat test is requested in the lab package of CPRS, Phlebotomy must be informed by telephone (ext. 40790) that a stat order has been entered and a blood draw is required.  Clinicians should understand that routine, after hours phlebotomy services may be interrupted when laboratory techs are busy running STAT specimens from Urgent Care, ICUs, or wards.  For faster turnaround time, draw the blood and send to lab in the pneumatic tube.  After hours, telephone or page Phlebotomy (ext. 40790) to alert techs a stat specimen has been sent by pneumatic tube. A list of tests which may be ordered as stat follows:

Acetaminophen


Drugs of Abuse Screen
Platelet count

Ammonia


Ethanol


Potassium

Amylase


Fibrin degradation (FDP)Pregnancy test (women awaiting xray or surgery)

Basic Metabolic Panel (BMP)
Folate*


PT/INR (NOT coumadin/warfarin)

BNP



Gentamicin**

PT/INR (ON coumadin’warfarin)

Blood Culture
 

Glucose

PTT (coag workup only)

B12*



Gram stain

PTT (low dose heparin)

Calcium


H&H


PTT (non-anticoagulated)

CBC



Hepatic function panel
PTH

Chloride


India Ink

Salicylate

CK



Iron profile*

Sodium

CKMB



Ketone


TSH

CO2



Lactate


Theophylline

Creatinine


Lipase


Tobramycin**

CSF cell count


Lithium


Troponin I (Temple)

CSF glucose


Magnesium

Type and Screen

CSF LDH


Myoglobin

Type and Crossmatch

CSF Protein


Osmolality

Vancomycin**

Digoxin



Phenobarbital

WBC

Dilantin



Phosphorus

Urinalysis

* These tests can be requested for a “Stat Draw Only”.

**Therapeutic drugs are not a normal STAT request.  They are requested as a Trough, Peak  or Random level and have certain time constraints.  Order as IMMEDIATE Collect.  Call lab (ext. 40790) before ordering.

NOTE:  Request for a STAT test not listed above requires approval of the On-Call Pathologist.

Before ordering a test, review the patient’s previous test requests because the test could have been previously ordered and is currently being worked on but is not complete.  Add-on tests to specimens already in the laboratory may be requested by the patient’s physician to reduce multiple venipunctures for the patient.  Call Phlebotomy  (ext. 40813) to check specimen availability.

Text orders and orders written in progress notes DO NOT substitute for orders entered into the lab package and cannot be acted upon by lab staff.  Orders must be entered into the lab package and signed before the lab can proceed with drawing or testing.

There are four lab order types:

· (S)END patient are orders for patients who come to lab for specimen collection. These are collected by laboratory staff on ambulatory inpatients or outpatients. 

· (W)ARD collect are orders which will be collected by ward staff, i.e. nurses, physicians, etc.

· (L)AB blood team is for routine tests. Only on inpatient wards and will be collected on scheduled phlebotomy rounds (see above) by laboratory.  This is known as “lab collect”.

· (I)MMEDIATE collect is for specimen collection outside of the normal routine collection such as stats, trough/peak/random therapeutic drug testing, timed troponin, cross matches collected by laboratory staff.  Telephone laboratory (ext. 40790) to request draw time.  Does NOT necessarily indicate STAT urgency.

PROVIDER-PERFORMED TESTS:

All occult blood testing is to be performed by the clinical laboratory, including office exam samples.  Only privileged providers may perform occult blood testing in the Emergency Department and CBOCs.  Contact the Ancillary Testing Coordinator for additional information.

  
IMAGING SERVICE

 
The Imaging Service is comprised of two sections – Diagnostic Radiology and Nuclear Medicine.   Routine diagnostic imaging examinations are performed during normal duty hours (7:30 a.m. thru 4:00 p.m., Mon-Fri); emergency and urgent imaging services are provided 24 hours per day throughout the year.  The vast majority of routine diagnostic and therapeutic studies are performed during the day shift when staffing is most robust.  Outpatient clinic and ambulatory inpatients that require routine imaging exams should be directed to the Imaging Service prior to 4:00 p.m., Monday through Friday. After 4:00 p.m., the after-hours radiology technologist must be called prior to sending the patient for their x-ray studies.
On evenings, nights and weekends, imaging studies are performed for patients referred from the inpatient wards and Emergency Department.  It is imperative to realize that the response to imaging requests from the Emergency Department or inpatient wards after normal duty hours may be delayed if the technologist is actively engaged in performing a STAT portable exam elsewhere in the facility.  The "STAT" designation for imaging orders indicates that an examination is a medical emergency and must be performed immediately due to the patient's clinical condition. The “STAT" designation should never be used in order to simply hasten the performance of a requested study. An "URGENT" designation indicates an examination that is at a lower priority than a STAT exam and one that should generally be performed within 1-2 hours. If resident physicians require specialized imaging exams during off-hours shifts, they must discuss their case and proposed imaging requirements with an attending staff member.  Imaging reports are available for viewing in CPRS (Computerized Patient Record System) as soon as they are transcribed and verified by voice recognition technology into the hospital information system (VistA).
After normal duty hours, specialty imaging exams; i.e., U/S, CT, performed on patients from the Emergency Department or various wards are interpreted via a teleradiology service with final interpretations. In the event there is a disruption in teleradiology services, interpretations will be performed by a CTVHCS staff radiologist performing back-up call services. Contract teleradiologists have 1-2 hours in which to interpret an emergency study from the time they receive the images. Routinely ordered specialty exams on ward patients that happen to be performed after normal duty hours will be transmitted to a teleradiologist for interpretation but exam interpretations in these cases may take up to 24 hours.

It is absolutely imperative that appropriate and adequate clinical information be provided on all imaging consultations (orders) since the clinical histories that are provided directly influence the sensitivity of the interpreting radiologist to identified findings.  The clinical history MUST justify the ordered study. Single word clinical histories or clinical histories consisting only of "rule out _____" are unacceptable and if used may result in the order being discontinued. Likewise, any order in which the given clinical history does not justify the requested examination will be cancelled.
 
It is also extremely important to utilize a rational thought process when determining the type of imaging study you need before you order it. There are limited resources to perform and interpret our high cost and high demand specialized exams (CT, MRI, Ultrasound, and Nuclear Medicine). Imaging studies in the VA are not free; there is a very real cost associated with each and every one of these specialized studies as well as true patient safety issues to consider (exposure to ionizing radiation, hazards associated with high magnetic fields and the use of intravenous contrast media, etc).  If it appears that a provider has taken a "shotgun" approach to ordering imaging exams, the studies will not be scheduled, the exams cancelled and the provider’s attending physician or clinical leader, as appropriate, will be contacted for an explanation and clarification.
 
The Imaging Service is located on the 1st Floor of the Teague Tower, building 163. The locations and daytime telephone numbers of various service sections are as follows:
	Diagnostic Radiology Reception (Main Desk)                                      
	Room 1A108
	Telephone # 40646 or 40590

	Scheduling (all radiology exams) 
	Room 1A109
	Telephone # 41959, 41967,44612,

	Chief Technologist
	  Room 1A130A
	Telephone # 42447 or 534-2349

	Fluoroscopy section
	Room 1A120
	Telephone # 40649

	Computed  Tomography 
	Room 1A145
	Telephone # 40965

	MRI
	Room  BA118
	Telephone # 40525

	Ultrasound
	Room 1A124
	Telephone # 40646 or 254-743-4076

	Nuclear Medicine Reception & Scheduling (all Nuclear Medicine exams)
	Room 1A172
	Telephone # 40927

	Invasive Procedures
	Room  1A119
	Telephone # 40650
 


 
 
The after-hours radiology technologist may be reached at 534-4076.  Even though most emergent/urgent after-hour imaging exams are interpreted via teleradiology, a diagnostic radiologist is always available for consultation purposes. A radiologist On-Call Roster is available through the AOD at Ext. 42849 (743-2829) or 40890 (743-0890).  
 
The Chief, Imaging Service, Dr. Scott Vincent, is located in the Imaging Service of Building 163 and may be reached through his secretary at Ext. 40875 (743-0875).
EMERGENCY DEPARTMENT

The Temple VA facility does not offer a full service emergency department.  Life threatening traumatic injuries and conditions requiring cardiac bypass or aggressive neurosurgery are referred to S&W for care.

COMPUTERIZED ELECTRONIC MEDICAL RECORD SYSTEM

The VA’s electronic medical record system is called CPRS (Computerized Patient Record System).  It is an integrated and powerful database which supports the care of inpatients and outpatients.  New employees (including residents and medical students) must complete orientation training before they receive access.  CPRS training is now web-based and can be completed at the following link:

http://www.vehu.va.gov/vehu/cprs_training.cfm .  Additional expertise in using CPRS resides in our experienced clinicians and service Automated Data Processing Application Coordinators (ADPACs).
LIBRARY SERVICES

 
Libraries are located at both the Temple and Waco sites.  The Temple VA Medical Library is located on the first floor of the Teague Hospital, Building 204, in Room 1K04, at telephone 743-0608.  The Waco library is in Building 202 (between Buildings 4 and 5), at telephone 297-3272.  Both libraries offer collections of current textbooks, journals and training videos.   Access to electronic resources is available from any VA-networked computer through the Virtual Library web. Online resources include Up-to-Date, MDConsult, PsycINFO/PsycArticles, Psychiatry Online, the Access Suite, Micromedex, Lexicomp for Dentistry, and others. The Virtual Library also provides access to the board certification preparation tool, Exam Master.

The Supervisory Librarian is JoAnn Greenwood, telephone 743-0533.  Library hours are 8:00 a.m. - 4:15 p.m., Monday - Friday.  Employees and students can access the libraries after hours by logging in with Police Service personnel.  Patients may use general library resources and patient internet computers during regular business hours
HOUSE STAFF REVIEW COMMITTEE (HSRC)

At least one house staff representative, typically the Medical Service Chief Resident assigned to the Temple VA, is selected to attend and participate in quarterly HSRC meetings.  HSRC meetings are held in the Executive Board Room, 2nd Floor, Teague Tower Building on the second Wednesday of alternating months between 12 Noon - 12:45 p.m.  The HSRC is chaired by the CTVHCS Associate Chief of Staff for Education.  Residents are welcome either to attend meetings or to transmit concerns through the house staff representative.
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